
GRR – I HAVE A 
PROBLEM!

Check the
Technology Toolbox on 

the Technology 
Department Homepage

COMPUTER / LAPTOP / 
TABLET / WEBSITE / 

PROJECTOR / PHONE / 
RADIO / SOUND 

SYSTEM / PRINTER / 
SMART SLATE

GENESIS

KIDBIZ / TEENBIZ /
STUDY ISLAND / ETC.

Contact the Building 
Secretary

Contact the Building 
TDLA

Contact the Building 
Facilitator

Please submit a 
TroubleTrakker with as 

much information as 
possible

HOORAY IT WORKS!

PRINTER
INK / TONER

HOORAY IT WORKS!
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